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STUDENT MONITORING AND EXPERIENTIAL LEARNING PLAN 
Vernadette Vicuña Gonzalez 

 

 
 
 

Aloha e benvenuto to the Florence Summer Study Abroad Program! 
 
While you take your courses at the Lorenzo de’ Medici (LdM), I will serve as your on-site 
contact with the University of Hawai‘i at Mānoa. As your Resident Director, my roles include 
facilitating and mediating academic issues that may arise during your study, and monitoring 
your academic progress, attendance, and participation. At our mandatory weekly meetings, we 
will get to know each other, break bread, try new gelato flavors, and share insights through the 
experiential learning assignment for the program. I will also be available for individual 
counseling, assistance, and conversation as you adjust to life in Florence during most afternoons 
at LdM or by request.  
 
As a scholar of tourism, culture, and mobility, I am interested in the ways that places that have 
become travel destinations work to both attract and resist tourism: how unique identities, 
cultures, and resources are leveraged for tourist consumption; how people in places that have 
high tourist traffic understand, embrace or resent the changes it brings to their lives; and how 
they might come to insist on tourism on their own terms. Florence’s rich offerings are a result of 
having been a historical crossroads of cultures since ancient Roman times to today. Throughout 
our stay in Florence, we will think about how culture and place are established and defined, but 
also how they change over time with technology, migration, and other global flows. 
 
Our experiential learning activities and excursions will be layered on and depart from Florence 
as a world-renowned visitor destination. While your experience as a study abroad student 
differs from that of a tourist, you also share the characteristic of being outsiders to this place: 
over the course of four weeks, you will encounter and explore the sites that have drawn visitors 
to Florence and its environs for centuries. Unlike tourists, however, you will also encounter 
Florence beyond the “front stage” of what is offered to tourists, but through a multilayered and 
purposeful exploration of sites both familiar and unfamiliar.  
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Our experiential learning activities are 
influenced by my research on tourism, 
which includes ethnographic elements—
what one scholar has called “deep hanging 
out.” It is also influenced by the city-as-text 
approach that developed by undergraduate 
Honors education to create structured 
explorations of place while also evaluating 
the perspectives that people bring to these 
interactions.  
 
 

 
In groups of 2-3, you will explore one Florentine neighborhood, hub, or attraction that is a part 
of the central tourist hub in Florence, and one that is not. These explorations will be conducted 
without the aid of technology (no cellphones), and on foot or public transportation. You/your 
group will focus on three aspects as you patiently observe, move through, and participate in 
everyday life in Florence: 

1. Mapping (architecture and city planning, points of interest, centers of activity, and 
transportation routes): How is human-made infrastructure used (past, present, future)? 
How does traffic (and what kind) flow through the neighborhood? What kinds of 
activity are supported in these spaces? What is the relationship of built environment and 
nature? 

2. Observation of details of people and things noted in the mapping of the neighborhood: 
Do some people appear to belong, or not belong? Do they gather in groups? How do 
different groups interact (or not)? Are their groups that are predominant? How are they 
dressed? What is their purpose? How do they move through the space? What can you 
tell from the non-human elements in the space (green space, garbage, signage, sounds, 
smells?) 

3. Listening to what people have to say through conversations with them: why do they go 
to the area? How often? How do they feel about it? These questions might or might not 
open up to broader questions about their thoughts on contemporary issues, political 
questions, etc.  

You will note your observations in your journal, and share your observations as a group with 
the other groups at our weekly meetings. The point is to mosaic the different reports together to 
produce a deeply subjective, but also rich and detailed portrait of a site, as well as an 
opportunity to reflect on why they noted the observations and comparisons that they did.  
 
This experiential learning plan is designed to fulfill the following Student Learning Outcomes 
(SLO) of the Study Abroad Center, which include the ability to: 

• Demonstrate awareness of your own cultural values and biases and how these impact 
your ability to work with others; 

• Demonstrate knowledge of diversity with a focus on the population or topic of interest in 
your Study Abroad program; 
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• Communicate appropriately and effectively with diverse individuals and groups; and 
• Demonstrate an increased capacity to analyze issues with appreciation for disparate 

viewpoints. 
 

In addition to the city-as-text assignments, 
you will keep a journal to record your 
observations and reflections on your 
intercultural experiences while in Florence. 
Your journal can focus on food, architecture, 
art, fashion, people, interactions, current 
events, etc. that resonate with you and give 
you insights into the culture of Florence and 
Italy, as well as how you have been 
transformed by your encounter with it. 
Along with your written reflections, you 
may include text, photographs, drawings, 
flyers—whatever best expresses your 
thinking. Be prepared to share some of these 
observations or reflections in our weekly 
sessions. As you write on topics of your 
choosing, you may consider some of the 
following prompts to guide your reflection: 
 

• What contrasts and similarities exist between the site/object/practice you have chosen 
and your own experience in the U.S. and more specifically in Hawai‘i? How might these 
observations shift your own perception of “back home”? 

• What do you notice while people-watching in a particular site? How do people interact? 
Can you tell locals from tourists? How much time are they spending in the space, and 
what are they doing? 

• Focus on one of the senses other than sight to take in the city. How does this shift your 
experience of a place? What do you notice instead, or differently? 
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SLO Rubric 
 
Learning Outcome Below Expectation Satisfactory Exceptional 
Demonstrate 
awareness of your 
own cultural values 
and biases and how 
these impact your 
ability to work with 
others 
 

Fails to submit 
regular journal 
entries, or entries lack 
meaningful 
intercultural 
interactions 

Submits regular 
journal entries that 
demonstrate self-
reflection on 
intercultural 
experiences 

Journal entries show 
personal insights and 
concrete examples 
that display 
meaningful 
intercultural learning 
and self-reflection 
 

Demonstrate 
knowledge of 
diversity with a focus 
on the population or 
topic of interest in 
your Study Abroad 
program 

Fails to submit 
regular journal 
entries 

Submits regular 
journal entries that 
reflect on 
observations of 
excursions and city-
as-text method 
 

Journal entries show 
detailed, observation-
based reflections 
from city-as-text 
method with concrete 
examples that 
demonstrate their 
understanding of 
how place and people 
interact  
 

Communicate 
appropriately and 
effectively with 
diverse individuals 
and groups 

Poor attendance and 
participation in LdM 
programs, including 
excursions 

Regular attendance 
and active 
participation in LdM 
programs and city-as-
text assignment 

Applies LdM 
learning and 
excursion to 
everyday living 
experiences and 
cross-cultural 
understanding of 
food, culture and 
place through city-as-
text reporting 
 

Demonstrate an 
increased capacity to 
analyze issues with 
appreciation for 
disparate viewpoints 

Fails to participate in 
group discussions, or 
journaling 

Participates in group 
discussions, 
comments on 
responses of others 

Regularly initiates 
discussions, offers 
original observations, 
displays analytical 
thinking on issues 
that incorporate 
appreciation for 
diverse viewponts 
 

 
  




