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BUS 202 F                                                                                                                     SPRING 2017 

INTRODUCTION TO MANAGEMENT ACCOUNTING 
Mondays 9:00-11:30 TBC 

(TENTATIVE SYLLABUS) 

  

Credits:  3         

Hours:  45 

Instructor: Shirley J. Daniel                                                 

E-mail:  sdaniel@hawaii.edu 

Shirley J. Daniel, Ph.D. is Professor of Accountancy and Director of the Pacific Asian Management 

Institute (PAMI) in the Shidler College of Business Administration at the University of Hawaii.  

Prior to her graduate studies, Dr. Daniel was a manager in an international accounting firm.  Dr. 

Daniel is a licensed CPA, is past-president of the Hawaii Society of CPAs, Co-Chair of the Hawai'i 

Chapter of Women Corporate Directors, and serves on the Board of Directors of American Savings 

Bank in Hawai'i.  She travels frequently to Asia to lecture and provide executive training.  

COURSE DESCRIPTION   

Introduction to managerial accounting and methods used to report information to decision makers 

internal to the firm. Cost accounting, budgeting, standard cost systems, reporting and analyzing 

performance. Given the location, the course will emphasize the Italian small manufacturing, tourism 

and fashion industries. Students will be asked to compare these industries with their counterpart 

industries in their home countries. Field trips to a manufacturing facility and a hotel or tourism 

business, as well as a guest speaker from the Florence economic development board will enhance 

the in-country learning experience. 

 

COURSE PREREQUISITES 

Grade of C- or better in Introduction to Financial Accounting (UHM ACC201), and sophomore 

standing (at least 25 credits). 

COURSE OBJECTIVES AND LEARNING OUTCOMES 

After completing this course, students should be able to: 

1. Understand the role of accounting in management; 

2. Turn accounting data into information useful in the management process; and 

3. Apply various accounting techniques and concepts in business decision 

scenarios. 

(learning outcomes in the Florence setting) 

4. Demonstrate knowledge of diversity in the cultural differences between Italy and their home 

country as well as differences in the manufacturing and tourism industries in Italy 
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and their home country. Students will demonstrate this knowledge by writing three reflection papers 

from their day to day experiences in Florence and from the two industry 

site visits planned. 

5. Communicate appropriately and effectively with diverse individuals and groups. 

Specifically, students will learn functional accounting knowledge including: job order 

costing, process costing, cost-volume-profit analysis, variable costing, performance evaluation 

using variances from standard costs, performance evaluation for decentralized operations, product 

pricing, cost allocation and activity-based costing, and cost management for just-in-time 

environment. 

 

Students will also learn about the Italian manufacturing, fashion and tourism industries and compare 

them to similar industries in their home country. 

 

The course uses readings, lectures, in-class practice problems, quizzes, homework, and 

examinations to reinforce concepts and evaluate student mastery of the material. 

 

STUDENT ASSESSMENT 

Students will be assessed through: 

MIDTERM AND FINAL EXAMS (50%) 

There will be two exams (total 50%), consisting of mostly multiple choice questions. Exams will be 

closed-book and closed-note. There will be one mid-term exam and one final exam. Students are 

expected to be present on exam days. Make-up exams will be considered only in 

legitimate,unavoidable circumstances (serious illness, family emergency, etc).  Proper 

documentation for the absence must be required. When allowed, make-up exams will be scheduled 

at the discretion of the instructor. Make-up exams are more rigorous, are graded to a higher standard 

than the original exam, and do not offer bonus points or additional credits of any kind.  

 

If you believe that there is an error in the grading of an exam, bring it to my attention within a one 

week after the exam is reviewed in the class. 

 

Remember that the dates of exams CANNOT be changed for any reason, so please organize your 

personal schedule accordingly. 

 

Please note: Students with learning disabilities who may need special provisions during exams are 

required to contact their LdM Advisor or LdM Dean of Students (see item 17 in the Academic 

Regulations). 
 

CLASS PARTICIPATION 
Please consider that all scheduled tasks and given dates and deadlines must be respected, so please 

organize your personal schedule accordingly. 

 
CLASS ASSIGNMENTS, QUIZZES AND PARTICIPATION (20 POINTS) 

Class participation points are based on both class behavior and classroom performance. Students 

with unprofessional behaviors will get a “0” in class attendance and participation points. 

Unprofessional behaviors include, but are not limited to sleeping, chatting, and text messaging 

during the class. Students are also expected to actively participate in class to get the points. 

Since accounting is an applied discipline, it is important that you learn the “how to” of accounting 

as well as “know about” accounting. Therefore, it is important that you complete the exercises and 



3 
 

the problems that are assigned. In addition, you will often see very similar problems on the quizzes 

and exams. Some homework problems will be discussed during the lecture or the answer keys will 

be provided. 

 

Students will complete an in-class quiz on each chapter, as noted on the class schedule. Ten short 

quizzes will be given during the semester. 

 
SITE VISITS 

Two site visits are planned for this class. One visit to a manufacturing company and one to a 

tourism business. 

 

Site visits scheduled are considered regular classes to all effects: absence or lateness rules will be 

applied as for lessons that meet in class, without excuses.   

 

All students are requested to be 5 to 10 minutes early at the meeting point, so class can promptly 

enter at the specified entry time. If a student is late, the class cannot wait for him/her and the 

student will be responsible for paying for his/her entry. 

 

Please be aware of any change to visit location/time/day; get to know the meeting point 

and any relevant details before the class. 

Proper behavior and dress code must be observed during visits. 

 
REFLECTION PAPERS (30%) 

Three reflection papers are required in this course. Each paper should be 2 to 5 pages, and is worth 

10%. Papers should describe your experience on each of the site visits and on the study abroad 

experience in Florence as a whole. Papers may include your observations and feelings about the 

manufacturing facilities, tourism business and the people and culture of Italy and Florence. 

 

COURSE GRADING  

Your course grade will be based on exams, quizzes and class participation and reflection papers 

relating to the site visits and study abroad experience. A total of 100 points/percent are available for 

the course and consist of the following: 

 

20% -- Quizzes and Class Participation (including class behavior) 

25% -- Midterm Exam (chapters 1-7) 

30% -- Reflection Papers (two on the site visits and one on the study abroad experience) 

25% -- Final Exam (chapters 8-12) 

 

The LdM grading scale is based on the following standard point system:   

93-100= A  

90-92 =  A-  

87-89 =  B+    

83-86 =  B    

80-82 =  B-                           

77-79 =  C+  

73 -76 = C    

70-72 =  C-   

60-69  = D   



4 
 

 

 

 

 

TEACHING AND LEARNING METHODOLOGY 

 

Communication: I strongly encourage students to come to my office hours or make appointments. 

Email is a preferred communication method in emergency. I will not discuss grades through 

email. Students are required to check the course website one day before the class and be responsible 

for printing out and bringing lecture notes to class. 

 

Class Preparation: Students must come to class prepared to discuss the material for the day. Text 

chapters and other materials distributed in class should be read and thoughtfully analyzed before the 

assigned class so that you are prepared to discuss issues, articulate insights, evaluate others’ ideas, 

and defend your own ideas. 

 

Class attendance: Attendance is required and will be taken for each class. Please arrive on time. 

Arriving late is disruptive to everyone. I also expect that you remain in class for the entire 

period. Coming and going is also disruptive and rude. Students being late or leaving early will 

be deemed as missing the class. 

 

Class Participation: Students should participate in discussions of assigned topics by asking original 

questions, bringing in outside research articles, and relating personal experiences or observations to 

the class. You should attempt to complete the homework prior to coming to class and be ready to 

discuss the concepts. Attend every class for the entire class period. If you need to miss class 

because of an emergency, please contact me in advance. 

 

COURSE READINGS/RESOURCES  

 

MANDATORY READINGS/RESOURCES  

Textbook:  

(Note: the textbook has been designed specifically for this course.)  

Horngren’s Financial & Managerial Accounting – The Managerial Chapters 5th Ed  

ISBN-10: 1323508848  

ISBN-13: 9781323508848 

 

Students can register for the online access materials and Ebook directly from 

www.myaccountinglab.com.  Students can also purchase a print upgrade directly from the Pearson 

Education publishing site if you want a hard copy.  To do so, you need to enter the zip code 96822 

and University of Hawaii Manoa as the school campus when registering for your Pearson 

account.  This will give you access to the specific course materials for this class. 

 

Required Homework Software:  Pearson MyLab/MyAccountingLab on-line homework: 

 http://pearsonmylab.com/.  Includes power points and other resources. 

 

0 -59 =   F   

http://www.myaccountinglab.com/
http://pearsonmylab.com/
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FURTHER READINGS/RESOURCES (IF APPLICABLE)  

Additional materials and readings will be accessible on the course Laulima website, or through your 

respective library resources. 

 

Please note: The LdM library, via dell’Alloro, 13 (hours 9:00-20:00 M-F, check the library catalog 

for book, DVD, or CD titles).  

 

COURSE SCHEDULE 

Please keep in mind that the contents of individual classes may be slightly modified according to 

the progress of the class. The following outline details the topics that will be covered in this class. 

The schedule also indicates the dates of the site visits, the reflection papers and two exams. Please 

consult Laulima at least weekly the day before class to obtain updates to the schedule 

and other instructions. 

 

 

DATES/ 

LESSONS 
LECTURE TOPIC AND READING 

ASSIGNMENTS 

ACTIVITIES ASSIGNMENTS 

DUE 

2/6 Introduction/Syllabus-  

Ch.-15 - Financial Statement Analysis 

Ch.16 – Introduction to Managerial Accounting 

 
 

2/13 Ch.17 - Job Order Costing 

Ch.18 – Process Cost Systems 

Quiz ch. 15 &16 Online homework 

2/20 Ch.19 – Cost Management Systems: Activity 

Based, Just in Time, Quality Management 

Systems 

Quiz ch. 17& 18 Online homework 

2/27 Ch.20– Cost Volume Profit Analysis Quiz ch. 19 Online homework 

3/6 Site Visit to Factory Site visit to factory  

3/13 Ch. 21 – Variable Costing  Quiz ch 20 Reflection paper on site 

visit due – Review for 

exam 

Online homework 

3/20 Exam I (Chapters 16 - 21) MIDTERM 

EXAM 

 

3/27 Semester Break BREAK – NO 

CLASS 

 

4/3 Ch. 22 – Master Budgets  Online homework 

file:///G:/LdM%20library
http://ldm2.kohalibrary.com/cgi-bin/koha/opac-main.pl
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4/10 Ch 23 – Flexible Budgets and Standard Cost 

Systems 

Quiz Ch 22 Online homework 

4/17 
Ch. 23 – Flexible Budgets and Standard Cost 

Systems 

Quiz Ch 23 Online homework 

4/24  Site Visit to Tourism location Site visit to 

tourism/hotel 

location 

 

5/1 Ch 24 – Responsibility Accounting and 

Performance Evaluation 

  Reflection paper on 

tourism site visit due – 

Review for exam 

Online homework 

5/8 Ch 25 – Short-term Business Decisions Quiz ch 24 

 

Reflection paper on 

study abroad experience 

due – upload to Laulima 

Online homework 

5/15 Final Exam (Chapter 22 -25) FINAL EXAM  

 

NB: Should the instructor be unavailable, a substitute teacher will give the scheduled or a prepared 

alternative lecture at the regular class time.  

Make-up classes are always mandatory since they are part of the course program.  

SITE VISITS/FIELD TRIPS 

The class will visit an Italian manufacturing facility and a tourism related business. The following 

visits are planned (additional details will be provided in class): 

Factory tour, March 6, 2017 

Tourism/hotel firm visit, April 24, 2017 

NOTE: These sited visits are considered mandatory and count as regular attendance. They are 

expected take place during regular class time (unless specified differently, due to specific time 

schedules). 

 

ADDITIONAL COURSE COSTS 

For this course, students will spend approx. as follows: 

 

 US $155 or EUR 150 for the textbook  

 EUR 6 for visits/trips (approx., for transportation) 

 

REQUIRED COURSE MATERIALS  

 

For this course each student must be equipped with a personal portable computer or 

tablet computer and word processing and spreadsheet software (MS Word and Excel 

preferred). 

Simple Calculator: Cell phones cannot be used as a calculator on exams. 
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LDM COURSE POLICIES 

 

ATTENDANCE  

Attendance is mandatory for a successful learning experience at LdM.  

Please note: 

 If THREE classes are missed, the Final Grade will be lowered by 1 full grade. 

 If FOUR or more classes are missed, the Final Grade will be an “F” and 0 Credits will 

be awarded.  

 Missed in-class activities (including, but not limited to, quizzes, exams, etc.) cannot be 

made up and will be graded F.  

 

PUNCTUALITY  

Punctuality is mandatory at LdM. 

 Any tardiness, including leaving during class without notice, not showing up on time 

after the break, or leaving early, will impact the participation grade and the Final Grade.  

 Three late arrivals or the equivalent (10 to 20 minutes) will result in 1 full absence in the 

attendance count.  

 Missing more than 20 minutes will be considered the equivalent of 1 full absence. 

 

Please note: It is the student’s responsibility to catch up with any missed work and to keep track of 

his or her absence/tardiness. 

 

ASSIGNMENT SUBMISSIONS  

Late submissions of assignments, including papers, are not accepted. The assignment deadlines are 

listed in the course syllabus. If an assignment is submitted after the deadline, the grade for the 

assignment will be an F = 0 points, which may adversely impact the Final Grade of the course. 

 

SCHEDULING CONFLICT  

If, on occasion, a class has a scheduling conflict with another class (due to a simultaneously 

scheduled make-up class, site visit, etc.), the student is required to inform both instructors IN 

ADVANCE, allowing the two instructors to share a written excuse for the class that will be missed. 

Even though an absence may be excused, students must be aware that there is no possibility of 

making up any assessed in-class activities they may have missed and no refund will be given for 

pre-paid visits/field trips. Keep this in mind in order to make a responsible decision about which 

class to attend. 

 

ETIQUETTE 

  

 No food or drinking is allowed in museums; in religious places, shoulders and knees 

must be covered. 

 Classrooms are to be left neat and clean. Students must take proper care of available 

equipment and materials and promptly report any damage or loss. 

 Drinking/eating during class/site visits is not allowed. Electronic devices (cell phones, 

Smartphones, iPods, iPads, laptops, etc.) must be switched off during class, unless 

otherwise instructed. 
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Please note: Instructors who find that a student’s behavior is inappropriate will seek to talk to 

him/her immediately; if the behavior continues, the instructor is required to contact the appropriate 

LdM authority. 

 

 

ACADEMIC HONESTY  

 All student work will be checked for plagiarism. 

 

According to the LdM Rules of Conduct, “Violations include cheating on tests, plagiarism (taking 

words and texts, works of art, designs, etc., and presenting them as your own), inadequate citation, 

recycled work, unauthorized assistance, or similar actions not explicitly mentioned.” Assignments 

and projects are specific to individual courses; presenting the same work in two different courses 

(including previous courses) is considered recycling and is unacceptable.  

Why is plagiarism bad? 

 

 It’s unethical. 

 The student will fail the paper and possibly the course. 

 Professors are required to report it. 

 The student will be put on academic probation. 

 The student might even be dismissed from college. 

 

Bottom Line: Students MUST cite the sources they use! 

 

NB: Should issues of academic dishonesty arise the faculty member will adhere to the relevant LdM 

policy and report any suspected cases to the LdM Dean of Students for disciplinary review. 

 

USEFUL STUDENT RESOURCES FOR THIS COURSE   

 

 
 

Internal LdM Resources 

 

 Library  

Web Site 

Library Catalog 

Via dell’Alloro, 13 

Head Librarian: Federico Fiorentini 

Librarian: Arnaldo Albergo 

Hours: 9:00 am - 8:00 pm M-F 

 The copier charges 5¢ per page  

 

 ProQuest Central  

 Online database of scholarly journal, magazine, and newspaper articles  

 

 Ebrary  

 Online database of e-books  

 

 Free Online Resources  

http://www.ldminstitute.com/en/main/campuses/florence/student-services/facilities/ldm-florence-library/
http://ldm2.kohalibrary.com/cgi-bin/koha/opac-main.pl
http://search.proquest.com/index?accountid=169962
http://site.ebrary.com/lib/lorenzodemedici/home.action
http://www.ldminstitute.com/en/main/campuses/florence/student-services/facilities/ldm-florence-library/free-online-resources/
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 Reliable and mostly scholarly resources in anthropology, archaeology, art & 

architecture, classics, conservation, education, environmental science, epigraphy, 

fashion design, film, food & nutrition, forensic psychology, history, holocaust 

studies, Italian language & literature, Jewish studies, Medieval & Renaissance 

studies, music, numismatics, papyrus, philosophy, politics & government, religious 

studies, women’s & gender studies. 

   

 Libraries in Italy  

 Important research libraries 

 

The above four links can also be accessed through the LdM Web site, by scrolling down to and 

clicking on “LdM Library.”  

 

 Writing Counseling Service 

 Free walk-in service for help with English grammar, citation, etc. This is very useful, 

especially for those writing research papers. Check the pin boards for hours and 

location. Fall 2016 location and hours are as follows:   

GIOTTO, Piazza Strozzi 2 

 Monday 

3:00 - 4:30 pm 

Tuesday 

5:30 - 7:00 pm 

Wednesday 

6:00 - 7:30 pm 

Week #10 Nov 14 Nov 15 Nov 16 

Week #11 Nov 21 Nov 22 Nov 23 

Week #12 Nov 28 Nov 29 Nov 30 

Week #13 Dec 5 Dec 6 Dec 7 

 

 Computer Lab  

Via del Giglio, 4 -- Hours: 8:45 am - 9:30 pm M-Th; 8:45 am -8:00 pm F 

 

 LdM Printing and Scanning Center Tetriz 

Via dell’Alloro, 14r – Hours: 8:30 am - 6:00 pm M-Th; 8:30 am - 4:00 pm F  

 Students can bring material to print on a USB memory device or on a CD or DVD, 

or they can e-mail their request to: tetriz@lorenzodemedici.it.  Black-white: 5 

cents/page; color: 15 cents/page. Scanning is free of charge. 

 The Office of the LdM Student Advisor 

Via Faenza, 71/R -- Hours: 8:30 am - 5:00 pm; M-Th.; 9:00 am - 1:00 pm F 

External Resources 

 

 University of Florence Library  

Web Site 

Library Catalog 
Via Micheli, 2 (Architecture). Hours: 8:30-19:00 M-F 

Piazza Brunelleschi, 4 (Language and Literature). Hours: 8:30-19:00 M-F 

Via della Pergola, 56 (Art History). Hours: 9:00-19:00 M-F 

Via S. Salvi, 12 (Psychology). Hours: 9:00 am – 1:00 pm M,W,F; 9:00 am – 5:00 pm Tu, 

Th  

 Via Bolognese, 52 (Philosophy). Hours: 9:00 am - 1:00 pm Tu,W,Th 

Via del Proconsolo, 12 (Anthropology). Hours: 8:30 am – 6:00 pm M-Th; 8:30 am – 2:00 

pm 

http://www.ldminstitute.com/en/landing/external-resources/
mailto:tetriz@lorenzodemedici.it
http://www.unifi.it/ls-31-ateneo.html
http://www.sba.unifi.it/CMpro-v-p-460.html
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Viale Morgagni, 67/a (Mathematics). Hours: 8:30 am - 6:00 pm M-Th; 8:30 am – 2:00 pm 

Via G. Bernardini, 6 (Sesto Fiorentino) (Sciences – Physics, Chemistry). Hours: 8:30 am – 

6:00 pm M-Th; 8:30 am – 2:00 pm F 

Via delle Pandette, 2 (Social Sciences – Business, Economics, Politics). Hours: 8:30 am – 

7:00 pm M-F 

Apply for daily access: Access request 

 

 Biblioteca delle Oblate 

Website 

Library Catalog 

Via dell’Oriuolo, 24 -- Hours: 14:00-22:00 M; 9:00-24:00 Tu-Sat -- Access: ID 

 This is a public library with generous opening and computer hours; it is usually open 

until midnight (Tu-Sat).  

 

 Biblioteca Nazionale Centrale di Firenze 

Website  

Library Catalog 

Piazza dei Cavalleggeri, 1-- Hours: 8:15-19:00 M-F; 8:15-13:30 Sat -- Access: ID  

 Houses modern books in all fields as well as many medieval manuscripts and other 

rare and unique materials. 

 

 Biblioteca del Museo Galileo - Istituto e Museo di Storia della Scienza  

Website 

Library Catalog 

Piazza dei Giudici, 1 – Hours: 9:00 am – 4:30 pm M-F; 9:00 am – 1:00 pm Sat – Access: 

Letter of presentation and passport 

 Houses a large number of books and periodicals in the history of science. 

 

 

 

 

http://www.sba.unifi.it/CMpro-v-p-254.html
http://www.biblioteche.comune.fi.it/biblioteca_delle_oblate/
http://opac.comune.fi.it/openweb/RT10AA/
http://www.bncf.firenze.sbn.it/
http://opac.bncf.firenze.sbn.it/opac/controller.jsp
http://www.museogalileo.it/esplora/biblioteche.html
http://www.museogalileo.it/esplora/biblioteche/biblioteca/catalogobiblioteca.html

